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COGECO CONNEXION INC.

Specific Terms and Conditions — Business Solutions

Supplier Products. We provide to our business customers,
online productivity tools that are owned by suppliers such as,
without limitation, Google Inc., Microsoft Corporation, Mozy
International Limited, FSecure Inc., Tucows Inc., and Mural
Consulting Corporation (the “Supplier Products”).

Supplier Product License. We only provide you with third party
software where we have agreed to make Supplier Products
available to our business customers and you have agreed to the
Supplier Product license and terms and conditions. Such Supplier
Product providers are independent entities. Under no
circumstances shall either we or the Supplier Product providers
have the right to act or make any commitment of any kind to you,
on behalf of the other, or to represent the other in any way as an
agent or partner.

Installation and Upgrades. You acknowledge that use,
installation, upgrade and update of the Supplier Product are under
the control of Supplier Product providers and thus governed by
their respective licenses and terms and conditions. You

acknowledge that we do not install or cause to be installed
software without your authorization.

Supplier Product Modifications. Supplier Product providers
may modify Supplier Products or release a new version thereof at
any time, without our control and for any reason whatsoever.
Supplier Product providers therefore reserve their right to add
new features or functionalities to, or remove existing features or
functionalities from a Supplier Product or discontinue the
maintenance and support for certain Supplier Product versions.
You will indemnify, defend, and hold us harmless from and
against all liabilities, damages, and costs arising from such
modifications to Supplier Products.

Limited Liability. We make no warranties nor impose any
conditions as to items distributed under a third party’s name,
copyright, trademark or trade name that may be offered or
incorporated with Supplier Products. To the maximum extent
permitted by law, we will have no liability, in any form
whatsoever, in connection with Supplier Products.
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