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Managed

A complete managed Wi-Fi service designed

to maximize savings, performance and
improve customer experience.

D  Experience smarter
—— ..
S@e  connectivity

e Connected devices: A commercial cloud-based
Wi-Fi infrastructure, combined with remote
monitoring from Cogeco.

» Seamless wireless experience': A service that
provides Wi-Fi coverage to employees, guests and
residents for more productivity, collaboration and
satisfaction.

 Scalable Wi-Fi architecture: A professional
network configuration and design that meets the
specifics of single and multi-location businesses.

e Smart and branded Wi-Fi: A portal to customize
your guests’ online experience, and see real-time
data reports on usage, loyalty and engagement
KPlIs.

Y/

Discover
peace of mind

* Predictable costs: Monthly pricing per access point
(AP) that includes hardware rental, application
updates, monitoring, end-user support and
maintenance.

 Simplified network management: An out-of-box
solution that comes with a Wi-Fi management portal
and pre-configured user experience for staff, guests
or residents.

* One trusted connectivity provider: Get reliable
Internet and Managed Wi-Fi from a single-source that
owns its network and takes care of capital expenses.

e Secure and quick wireless access: Your employees
can connect to the Internet and your internal network,
along with a separate access for your guests or
residents.
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Why Managed Business Wi-Fi?

As your partner in connectivity, Cogeco has the expertise to deliver you a powerful Managed Business Wi-Fi solution.
From the assessment of your needs and design of your network, to the implementation and maintenance of it,
everything is professionally taken care of by Cogeco.
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( ) Commercial Wi-Fi infrastructure 'Ef': Pre-configured Wi-Fi networks
-
» Outdoor and indoor enterprise grade access points * Private network for staff protected by a password
» Coverage of up to 2,500 square feet per access point » Open network for guests or residents, connection via a

splash page
* Enterprise grade switch with built-in firewall

* Shared bandwidth for optimal connectivity on every device
* Up to 40 connected devices per access point

* Web content filtering for guest network
* Bandwidth is shared equally between all connected devices to

ensure optimal and secure connections within your location. » Auto-connection option for long-term residents
* Employees get up to 30 mbps download and 15 mbps upload °]Tf° o
speeds, and guests get 20 mbps and 8 mbps respectively. L_I__] Wi-Fi management portal
* Wi-Fi network settings
@» Professional Wi-Fi design and installation » Customizable guest splash page
* Wi-Fi design with floor plan prior to installation * Real-time infrastructure monitoring
* Ethernet cable deployment included * Guest traffic analytics
* Ceiling or wall installation with no visible cables * Monthly email report

» Wi-Fi test performed after the installation GO
OQ Customization

@ Support, maintenance and monitoring Cogeco Managed Business Wi-Fi is a service that can be
adjusted to your business’ specific needs? Our Business
* Phone support 7 days a week for guests and employees specialists can help you choose the perfect package for your

o business.
* Remote network monitoring

Our Business Specialists can help you choose the perfect package for your business.

Visit

Some restrictions may apply. Available where technology permits. Our products are subject to change. All conditions for the use of fibre services are available at cogeco.ca/en/business. This service is designed
for business use only and may not be used by ISPs or other Internet access resellers to provide connections to third parties. Cogeco Managed Wi-Fi should be combined with Cogeco Business Internet with a
Business UltraFibre 80 package or higher or Dedicated Fibre Internet with 100 Mbps. Minimum 3-year commitment. 1. Cogeco does not warrant uninterrupted use or error free operation of Services. Cogeco does
not guarantee a high quality Wi-Fi experience if more than 40 simultaneously connected devices are connected to a single access point. The Wi-Fi design results may require higher connectivity for your premise.
2. Professional fees may apply.



